
 

Caroma Dorf and Green Plumbers International Pty Ltd 
“Upgrade to a Smartflush toilet suite and SAVE!” 

Consumer Promotion 
October – December 31st 2007 

 
 
 
Terms and Conditions: (appearing on flyer) 
*Conditions apply. Price for the three Caroma Smartflush® toilet suites (white only S or P 
trap) is based on a fully installed price after VIC government water smart rebates have 
been applied ($50 for toilet suite and $50 for water audit available until 30th June, 2009) 
based on standard installation in metropolitan Melbourne and selected regional VIC areas 
only. Payment will be required on completion of installation. Cash or credit cards accepted. 
A PIC certificate of compliance will be included with all installations. For comprehensive 
terms and conditions please call 1300 368 519, or visit www.greenplumbers.com.au. 
Consumers are responsible for applying for the rebate. For more information on the Water 
Smart rebates please call 136 186 or visit www.ourwater.vic.gov.au 
 
Comprehensive Terms and Conditions: (appearing on Green Plumbers website and 
copies available for call centre staff and Green Plumbers) 
Price is based on the Caroma Smartflush® Cosmo Connector toilet suite (white only – S or P 
trap) after VIC government water smart rebates have been applied ($50 for toilet suite and 
$50 for water audit available until 30th June 2009) based on standard installation in 
metropolitan Melbourne and selected regional VIC areas only. 
 
The promotion is restricted to purchases by consumers for a limited time only. Trade 
quantities do not apply. 
 
Installation does not include: tile repair, painting, plastering, replacing or installing mortar 
bed for pans (P traps), altering or replacing collars, replacement or repair of stop tap, 
waste or water pipes. New cistern and pan may not cover the foot print of old system so 
any repairs and maintenance to the floor or wall is not included in the installation price. 
The floor and wall must be in good condition prior to installation. We reserve the right to 
requote on full site inspection. 
 
For standard installation water connections must be located bottom right below 350mm 
from floor level, and waste centre must be with in specified tolerances. The normal 
minimum drain line grade requirements as specified in AS/NZS 3500.2 are required. 
Installation includes removal and disposal of old cistern and pan and a domestic water 
audit. 
  
Consumers are responsible for applying for the rebate. For more information on the Water 
Smart rebates please call 136 186 or visit www.ourwater.vic.gov.au. Rebates are provided 
by your local VIC water authority and are credited to your water bill. Only one rebate per 
rebate type can be claimed by each household for the life of the rebate scheme. To receive 
the $50 rebate for a dual-flush toilet (cistern and/or pan) the new toilet must be 6/3 litres 
or better and replace an existing less efficient toilet system, including an upgrade from an 
9/4.5 litre to 6/3 litres or better. Toilets installed in new properties are not eligible for the 
rebate. To be eligible for this rebate the new toilet must be installed by a licensed plumber 
and a PIC certificate or a copy of the plumber’s invoice must be provided. The full set of 
terms and conditions for the rebate scheme are available on the water smart rebate claim 
form. 


